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This web-based service streamlines the physician
on-call scheduling process and provides hospital
management with simple and efficient tools to
communicate physician documents and agendas.

HAVE YOUR HOSPITAL’'S MEDICAL STAFF OFFICE From a current member:

ONLINE.
I would like to express my complete satisfaction with
You can. MDsyncnet enables your paper-based MDsyncnet'’s online On-Call scheduling system. We formerly
Medical Staff Office to be online with information available created, printed and distributed monthly On-Call rosters
24 hours a day, 7 days a week for your medical staff & manually. The possibility for error was great and an error in

support teams. calling the wrong practitioner and/or using an incorrect number

was even greater. Now that we use the On-Call system we have

MDsyncnet’s On-Call module facilitates scheduling procedures. virtually eliminated calling errors and our staff has eliminated the

Here’s how: . h . . .
use of outdated printed lists. On the medical staff services side,
»  No usernames and passwords to memorize. Users simply the system makes it easy to make call switches, note
click the provided link and access is immediate. vacations and time away, and change practitioner contact
information — this information has only to be entered once!
. Schedules are coordinated online, reducing the number of Best of all, MDsyncnet is accessible from work or home.

phone calls, faxes, mailers.

Brad and his team are excellent to work with and very
responsive. He helped us customize some of the features to
better meet our needs. Bottom line, the monthly fee for the

. Labor efficiency is maximized, as less time is devoted to
routine tasks.

«  An unlimited number of call and committee groups can be On-Call system more than pays for itself in the time it saves the
created and scheduled. No Additional Cost! medical staff office entering and proofreading names, contact
information and call changes. Thanks to MDsyncnet, we have
. System audits ensure hospital administrators know who is eliminated the chance of a 1 a.m. phone call to the wrong
making changes to the on-call schedules and when they practitioner!

were made. History of transactions is always available.

. Secure: User privileges are enforced by trusted online Janice A. Krehel, BA, CPCS, CPMSM

connections to the site using Network Solutions SSL cer- Director Medlcal. Staff SerVIqes
tificates. Also, your information is backed up to an offsite Central Peninsula Hospital
Network Operations Center multiple times per week. Soldotna, Alaska

Additional Modules include:

. Directories: The days of searching through paper directories to find the contact information you're looking for are in the
past.This customizable module allows for the posting of key contact information for all authorized users to view anytime SIC|
day or night. Q\'\\‘ ANS
< 4
. Medical Staff Office: Reduce the paper shuffle. Post bylaws, policies and procedures and other important documents 0, ¢
online. § c
. Broadcast: Instant messaging immediately notifies staff with new or updated hospital, call group and/or committee ~ a
information. < m
o (%]
. Committees: Coordination of meeting times & distribution of minutes is simplified. Cancellations can quickly be ‘\—f‘ ~
-
rescheduled. a b
. Resources: Post links to the latest advances in patient treatment as well as hospital policies and procedures. % ‘;b"’
. Polling: “In recent years, physicians are looking for the ability to become more involved in hospitals planning and Ob' ¢« 1 3 N“o
decision-making. They want a seat at the table where decisions are made, and an ongoing, effective means of

communication with administrators.” by Press Ganey and Assoc.,
Physician Partnership: Creating Powerful Relationships

Contact us now for a FREE online demonstration.
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